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Privacy Policy – MS Finance Advisory Ltd
1. Introduction
MS Finance Advisory Ltd (“we”, “us”, “our”) is committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, store and protect personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
By contacting us, using our website or engaging our services, you acknowledge that you have read and understood this policy.
2. Data Controller Details
Data Controller: MS Finance Advisory Ltd Registered in: England & Wales Supervision: Chartered Institute of Management Accountants (CIMA) for Anti‑Money Laundering purposes Registered Office: 9 Chaucer Court, Ewelme, OX10 6HW Email: marina.sturmey@affinityassociates.com Mobile / WhatsApp (messages only): 07779785287
We do not currently appoint a Data Protection Officer.
3. Personal Data We Collect
We may collect and process the following categories of personal data:
· Contact details: name, email address, mobile number, WhatsApp messages
· Identification documents: passports, driving licences, proof of address (for AML checks)
· Financial information: accounting records, tax data, payroll information, business financials
· Business information: company structure, directors, shareholders, statutory records
· Communication records: emails, WhatsApp messages, meeting notes
· Website usage data: cookies, analytics, IP address, browser information
· Any information you voluntarily provide through enquiries or onboarding

4. How We Collect Personal Data
We collect data:
· Directly from you (email, WhatsApp, contact forms, onboarding documents)
· Through our website (cookies, analytics)
· From third parties (Affinity Associates network specialists, HMRC, Companies House)
· From publicly available sources (Companies House, business directories)
5. Lawful Basis for Processing
We process personal data under the following lawful bases:
· Contract: to provide accountancy, advisory and NED services
· Legal obligation: AML checks, tax compliance, statutory filings
· Legitimate interests: responding to enquiries, managing our business, improving services
· Consent: for marketing communications (only if you opt in)
6. How We Use Personal Data
We use your personal data to:
· Provide accountancy, advisory, tax and NED services
· Perform AML and identity verification checks
· Communicate with you via email or WhatsApp (messages only)
· Prepare statutory filings and compliance documentation
· Work with Affinity Associates network specialists where required
· Improve website performance and user experience
· Maintain internal records and manage our business operations
We do not use your data for automated decision‑making or profiling.

7. Who We Share Personal Data With
We may share your data with:
· Affinity Associates network specialists (tax, payroll, R&D, advisory)
· HMRC
· Companies House
· External auditors (where applicable)
· IT and website service providers
· Professional advisers (legal, compliance)
We never sell personal data.
8. International Transfers
Some IT or cloud service providers may store data outside the UK. Where this occurs, we ensure appropriate safeguards are in place, such as adequacy decisions or Standard Contractual Clauses.
9. Data Retention
We retain personal data only as long as necessary:
· AML records: 5 years
· Accounting records: 6 years
· General enquiries: 12–24 months
· Website analytics: according to provider settings
After these periods, data is securely deleted or anonymised.
10. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request deletion of your data
· Restrict processing
· Object to processing
· Request data portability
· Withdraw consent (where applicable)
· Lodge a complaint with the Information Commissioner’s Office (ICO)
To exercise any of these rights, contact us at info@msfinanceadvisory.co.uk.
11. Security Measures
We take appropriate technical and organisational measures to protect your data, including:
· Secure storage and encryption
· Access controls
· Regular backups
· AML‑compliant ID verification
· Secure communication channels
· Restricted access to authorised personnel only
12. Cookies & Tracking
Our website uses cookies to improve performance and user experience. For more information, please see our Cookie Policy.
13. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be published on our website, and the updated version will take effect immediately.
14. Contact Information
For privacy queries or data requests, please contact:
Email: marina.sturmey@affinityassociates.com Mobile / WhatsApp (messages only): 07779785287 Postal address: 9 Chaucer Court, Ewelme, OX10 6HW
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